DOUBLE J RELOCATIONS
PRIVACY COLLECTION STATEMENT

At Double J Relocations Pty Ltd we are committed to protecting your privacy. We use the personal information you
give us to provide you with removal and relocation services, storage, packing and unpacking, arranging insurance and
packing material sales.

If you don’t provide us with full information, we may not be able to provide the removal, transit or storage services
you require and/or insurance of your belongings.

We provide your information to other people who are involved in providing these services (or ancillary services)
including agents, shipping companies, subcontractors, insurers or insurance agents/brokers.

If you do not pay our fees within our credit terms, we may provide your information to a credit reporting body or debt
recovery agent which may impact your credit rating.

We do not trade, rent or sell your information or disclose it to overseas recipients. If a recipient is located overseas
and they are not regulated by laws which protect your information in a way that is similar to the Privacy Act, we will
seek your consent before disclosing your information to them.

From time to time, we will use your contact details to send you offers, newsletters or other information about products
and services that we believe will be of interest to you. We may also send you regular updates by email or by post. We
will always give you the option of electing not to receive these communications and you can unsubscribe at any time
by notifying us that you wish to do so.

For more information about how to access the information we hold about you, how to have it corrected and how to
complain if you think we have breached the privacy law, ask us for a copy of our Privacy Policy by contacting us on
1800 830 506 or visiting our website. www.doublejremovals.com.au
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